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Build a Dynamic Corporate Website
Does your current website need a face-
lift, tired of paying hosting fees or does
your site lack dynamic content?

Build a Dynamic Corporate Website with Ease

Now your company can benefit from a fully dynamic web presence packed
with easy to use features. MSS/Website allows you to leverage your IT
investment to create a complete, integrated, and well-rounded corporate

Eliminate these worries affordably! website, with full intranet and Internet functionality. MSS/Website offers a
MSS/Website establishes a complete shopping cart and order check-out system for use with the MSS/CRM

web solution or co-exists with your cur- Product Catalog, a content management system for creating dynamic com-
rent site for an enhanced web presence. pany web pages, and a method to maintain and publish a knowledge base,

downloads and company news.
Provide Dynamic Information
Allow web leads and customers to create
accounts, generate new sales opportuni-
ties through lead inquiries, provide real-
time account, order status and shipment
history. Display “portal” screens based
on viewer type or role to personalize site
visitation.

Allow prospects and customers to create accounts,
download information and view dynamic content rele-
vant to their needs. “Portal” the look and feel to per-
sonalize the experience and service level.

What's Your
Company's e
Potential ?
Implement a Web Shopping Cart e i [
MSS/Website utilizes the MSS/CRM ks S Saron 15 .
Product Catalog to create a web shop- : e
ping cart system for business-to-con-
sumer transactions. Generate new sales
through secure web order entry, display
current order status and shipment notifi-
cation, and process online transactions in
real-time.

Support Your Client Needs
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Integrate with Multiple Systems
Utilize MSS/Website to query and dis-
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play information from other Mobile Sales T [
Suite modules or existing corporate busi- P T
ness systems. Service customers proac- i e T AR i [ e N
tively through account automation. S e b
Integrate with IBM WebSphere Portal for e e pment__ | siast Equipment
a complete corporate “portal” solution. & ot
] [ e I e |
MSS/Website is an affordable Internet
solution that integrates with MSS/CRM Utilize the MSS Product Catalog to display item
and IBM WebSphere Portal for a information on the Web. The catalog is integrated
complete internal and external sales to a shopping cart for secure online ordering.
solution.
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Features & Benefits

* Full intranet and Internet functionality.

* MSS/Website can serve as your company's only website or
supplement your existing site.

* MSS/Website pages can be searched and secured.

* Leverage existing systems to generate dynamic information. N

* Publish press releases, FAQs or company events in minutes. Customar Canter

* Allow secure online order entry of your product catalog.

* Create simple, web-based applications.

* Account registration and maintenance (change personal infor-
mation, change password, lost password)

N
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» Downloadable literature, images and information on any prod- ey

uct catalog item or category. o Con
* Allow order tracking status over the Web. el o sfﬁ%@{ﬁg )
» Utilize templates to change the “look and feel” of your site in bt sk }

Product Developmient

a couple of hours.
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Mobile Sales Suite Product Showcase
All MSS modules work independently of one another or integrate together for an enhanced solution.

includes demand accumulation, sales analysis, inventory analysis and order creation — everything the
field agent needs in a mobile package. Powerful tools for managing the sales process in a remote environment.

is a complete, yet affordable, Customer Relationship Management solution. Harness the full potential
of your sales efforts. Track account activity and history for customers, prospects and leads. Manage your sales
pipeline to determine opportunity closure rates. Import lead lists for qualification and customer conversion.
Implement a complete product catalog. Share marketing, sales and product information with in a single system.

is online and real-time, call center strength order management. Consolidated displays, powerful busi-
ness logic and intelligent order processing. A complete order entry solution. Full client and web enabled for order
entry by customers or employees via the Internet or a network client.

provides all the tools necessary for a dynamic web presence. MSS/Website allows MSS/CRM
installations to implement a full, Internet shopping cart and catalog system, download center and searchable
knowledge base. With MSS/Website, your company can have a complete dynamic website or complement
your existing site. Fully web-integrated with other MSS products - up and running in a matter of days.

is a robust Help Desk solution for tracking company and customer issues integrated with
MSS/CRM and your company's website. Provide better service with incident tracking, trouble tickets, service
queues, routing to appropriate parties and escalation. Provide customer and employee self-service with problem
reporting, visibility of resolution status and access to solutions through your knowledge base.

About X1 Solutions

is a software development and consulting firm specializing in sales automation solutions that inte-
grate with existing business systems. X1 products are developed for the small-to-medium size market space.
Our goal is to provide our customers with a complete sales solution that enhances the value of systems currently
in place. Mobile Sales Suite can provide Web functionality, order management, sales automation, customer rela-
tionship management and customer self-service with in a single platform. A complete sales solution that's easy
to afford, implement and administer. So whether you're looking for a online product catalog with shopping cart
or a solution to enhance your customer service level, why not take a look at Mobile Sales Suite?
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